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Another highly informative and attractive
Annual Report that really is most
encouraging. Voluntary Services
Lewisham finds itself involved in more
and more activities as it reaches out to
communities around Lewisham and it has
been a very busy year for Evelyn and her
staff and all the volunteers.
Once again we are most appreciative of
all the various types of help we receive,
financial and practical: from the Borough
of Lewisham, the local churches,
organisations and individuals. Clearly,
there is very wide support for our work.
There have been a few staff changes
during the year: we have said goodbye to
Catherine Chambers and Dalewyn
Daniels and hello to Bettina Ganser, our
Project Development Worker, Matthew
McBean to work alongside Stephen in the
area of Transport Development and to
Shumi Khan to co-ordinate the mental
health drop-in scheme. All three have
settled in very well.
The annual Thanksgiving Service took a
different form this year: it was included
in the regular Sunday morning service at
St George’s Church, in whose parish we
are, and Evelyn was able to talk to the
large congregation about the work of
VSL.
The Board of Trustees has continued to
meet regularly, when we are
always reminded that the
strength of VSL lies in the
dedicated service of its staff
and volunteers.
Read and enjoy this
excellent report.
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VSL aims to support and empower people
in the community, with the objective to
enable community engagement, social
inclusion and to promote wellbeing by:

� Providing an easily accessible support
service and a focal point for voluntary
services

� Providing direct voluntary services to
groups and individuals

� Promoting volunteering and identifying
new volunteering opportunities

� Recruiting, training, placing and
supporting volunteers in voluntary
activities

� Providing service user forums along with
other local and national research, to
identify communities needs

� Developing services according to the
identified needs, and where appropriate
working in partnership with other
voluntary or statutory agencies to
deliver quality services.
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2013-14 has certainly been a
year of significant achievements
for VSL. The incredible commitment
from trustees, staff and volunteers has
enabled us to continue developing our
projects and to provide invaluable
support to Lewisham groups,
organisations and many individuals. We
have been relentlessly promoting VSL
to ensure our pivotal role within the
voluntary sector remains recognisable
and valued by our stakeholders.

Given the economic environment, we
were particularly pleased and delighted
with the continued support from the
London Borough of Lewisham and the
ongoing partnerships, including
Lewisham Community Transport
Scheme (LCTs) in the successful launch
and delivery of the Access Lewisham
Transport Project,

and with South London and Maudsley
Charity and NHS trust, plus Lloyds
TSB trust for their financial
endorsement and their belief in our
ability to deliver services that engage
and improve the lives of people
experiencing mental ill health.

We were also pleased to continue our
partnerships with Kings church, St
George’s, St Philip Neri and Holy
Trinity Church in the delivery of the

CEO’s Reflections
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VSL’s Chief Executive Officer

CEO’s Reflections

Christmas project, plus the
fantastic support we received for

the project from a large number of
local churches, schools, small
businesses, individual donations and of
course all our dedicated volunteers…a
perfect example of active communities
coming together to support people
who would otherwise be isolated and
excluded.

VSL’s growth has also led to the
expansion of the VSL staff team and we
recently welcomed Bettina Ganser
(support services)  Shumi Khan (Drop-
ins) Matthew Mc Bean (transport), and
Ken Thomas (finance) to the team.

VSL’s aim for the coming year is to
continue researching and planning our
expansion, with the main focus being
our befriending and telephone
befriending schemes and other
innovative ways of reaching isolated and
vulnerable people.

We will explore the potential for future
partnerships and collaborative working
as well as our strategic planning and
work to produce our three year
business plan for January 2015.

L to R: Bettina,
Shumi, Matthew
& Ken



Events

VSL Launch
On Friday 17 May 2013, in the presence of
the Mayor of Lewisham (Sir Steve Bullock)
the new Voluntary Services Lewisham
(VSL) was launched to a packed audience
at the Civic Suite.

VSL’s Chairman Garth Davidson opened
the ceremony by giving background
information on the charity and by inviting
the Mayor to take the floor.  The Mayor
went on to launch VSL with a rousing
speech highlighting the importance of
Community and the significance of the
many services VSL deliver to
the Borough of Lewisham.

Evelyn Brady (CEO) followed
the Mayor’s speech with a
presentation on the reasons
for the VSL name change and
why the new VSL Logo and
brand was created. Evelyn
went on to announce that the
new website was soon to go

live and how access to the website could
be made easier by scanning a code
available on our new publicity materials.

Guests at the launch included service
users, volunteers and representatives from
Lewisham organisations. They all enjoyed
the superb refreshments and the silent
auction held during the course of the
evening; which raised £487 for the charity.
The evening was rounded off by the
Mayor ceremoniously cutting VSL’s
celebratory cake; all in all it was a relaxed
and pleasant evening.
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Mayor Sir Steve Bullock cuts the
official VSL Launch Cake

Events > VSL Launch > Soft Play Trip - Funded by help a Capital Child

In August 2013 a group of 30 children and
their parents attended a Soft Play party at
The Buzz Zone in Beckenham. This outing,
funded by Help a Capital Child, offered the
children the opportunity to engage in a
shared play experience, building friendships
as they played together.  Soft play at the
Buzz Zone comprises of a range of fun
equipment for climbing, sliding, tunnelling,
and tumbling.  For the younger children
there is a large ball pool.

Soft Play Trip
VSL worked with the Pre-School Learning
Alliance Lewisham to identify families who
would benefit from this outing.  As well as
benefiting the children, it also gave their
parents and carers the opportunity to
socialise and build relationships with each
other; supporting and improving community
integration, as well as increasing awareness
of the benefits of shared play for their
children. Several children came to say thank
you unprompted by their parents.

Sarah Thompson was thanked by the
Chairman for her many years on staff
and to say an official farewell, as she

 left to move with her family
to Cumbria.
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VSL Recognising, Valuing & Rewarding Volunteers Events

Volunteers New Year Hat Party
If you were passing St George’s Church on
the evening of Friday 24th January 2013 you
would have noticed people attending our
New Year volunteers party. If you weren’t
wearing a hat, you weren’t
coming in...well not really.
There was a prize for the
best hat - Sarah Rafit won.
This year saw 40 volunteers
come along to our evening
of festivities.

Sarah

We played bingo (3 rounds), then competed
to win the very difficult London tube station
themed quiz, and all were encouraged to
play musical hats throughout the evening.

We all had a really fantastic
evening, with plenty of
opportunity to eat good
food, spend some time
catching up with one
another, and meeting new
volunteers.

SOME OF THE FACES OF VOLUNTEERING

Office Volunteers Outing

One of the highlights of the year was our
volunteers outing to Eltham Palace, on a
beautiful sunny day, 4th September 2013.
We started our visit with coffee, teas and
cake at the Palace’s outdoor cafe, before
exploring the amazing rooms of the Palace,
preserved in the Art Deco style, designed
by Mr & Mrs Courtauld.
The sunshine certainly encouraged some
of us to picnic for lunch, or others to
enjoy the shade in the indoor cafe.  Most
of the group took a long stroll to
appreciate English Heritage’s restoration
of the Courtauld’s designed moat and
sunken garden, before heading back to
the office, the end of a superb day.

VSL Recognising, Valuing & Rewarding Volunteers Events
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VSL Services > VSL MENTAL HEALTH

Lee Drop-in

     “I have greatly enjoyed my time
volunteering and found it an invaluable
experience. I have had an opportunity
to engage with lots of people who I
have got to know really well and
hopefully helped in a small way.”
Mark (volunteered Winter 2011 -
Summer 2014)

Drop-ins

VSL now runs 7 mental health drop-ins
across centres in Deptford, Lee and
Sydenham, providing a welcoming space
for individuals with substantial mental
health issues. These are well attended
and continue to promote social inclusion.
From June 2014, Shumi Khan began
coordination of the drop-ins and has
continued to recruit volunteers to
support this project on an ongoing basis.

Mark Boden and Kalamun Nehar
Sadly, we have had to say goodbye to
Mark Boden and Kalamun Nehar this
year, who have both been loyal
volunteers at the drop-ins.

Programmes for people dealing with
depression, anxiety and stress
During the year VSL developed its
partnership working with Family Action
(Lewisham) and their Building Bridges
project.  This project focuses on
supporting parents with mental health
issues and several Happiness & Wellbeing
programmes were delivered. Topic
examples: goal setting, confidence building
and challenging limiting beliefs.

Participants enjoyed the initial Happiness
and Wellbeing workshops so much, we
agreed a follow up part two programme
and this was designed and delivered
successfully.

Happiness and Wellbeing

“I am learning to be more optimistic
and I am now thinking positively.”

“I have been coming to the drop-inssince about 1998. It’s good because I’vemet lots of people and made manyfriends” – Van

    “I’ve found volunteering at the

drop-ins has been a two-way process,

as it was definitely a learning

experience for me, allowing me to

appreciate other people’s

circumstances and giving me a better

understanding of the community

we’re living in.”

Kalamun (volunteered Summer 2010 -

Summer 2014)

Happiness and Wellbeing participants
trip to Brighton in July 2013.  Everyone
had a great day at the seaside which
included a fish and chip lunch! The trip
was funded by Catford Rotary.
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VSL GARDENING > VSL BEFRIENDING

We continue to send our volunteer
befrienders out in to the community to
promote social inclusion of Lewisham
residents who do not have regular
contact with the wider community. Our
volunteers befriend older adults, and/or
people with mental health issues or
physical disability.  Our befrienders go to
spend a specified length of time to have a
chat and a cup of tea, to take service
users out shopping, accompany them to
groups or help with wheelchair pushing.

Our pilot Telephone Befriending scheme
started in 2013 and now reaches out to
service users on our waiting list for a
befriender. We have 3 dedicated
telephone befriending volunteers who
come to the VSL offices once a week;
befriending Volunteers make calls to
VSL service users who are housebound,
spending up to 45 minutes on each call.
The difference the telephone befriending
makes is amazing, our service users have
said that they wait for the phone call
every week, as it lifts their spirits which
lasts long after the call has finished.

 “I enjoy doing
telephone befriending
because you talk to
some interesting
people, and also it
gives them something
to look forward to.”
(Carol, Volunteer)

Gardening, Decorating and DIY
In the year 2013/14 our seasonal
gardening project again helped our
service users between the months of
March and October. Our gardening
volunteers went out over 20 times to
visit gardens.
They did weeding, mowed lawns and
generally left the gardens in a much
tidier state, opening them up as
another space to be enjoyed by our
service users.
Our DIY volunteers were also busy,
putting up shelves, wallpapering,
painting and other practical tasks. Our
volunteers were helping service users
with a range of disabilities brightening
their homes and enhancing their living
environment.

“The garden

helper who came

was very efficient,

the garden looked

lovely after 2

hours.”



VSL TRANSPORT > VSL Rebranding Roll-out & Social Media
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The last financial year at VSL saw the
launch of Access Lewisham and the
integration and expansion of the
Voluntary Driving Scheme.  This has
meant an increase in the number of
people referred and the number of
journeys. We also have
two new volunteer roles
as Mini Bus Drivers and
Passenger Assistants and
have trained over 20
people to date. Over
the year we have also
formed a great
working partnership
with Lewisham
Community Transport Scheme
(LCTS).

The fourth Tuesday of the month
continues to be our busiest day with

“A big thank you to all the wonderful

volunteers who give up their time, so

generously. You really do make a

difference to my life & and to many lives, in

ways beyond you are aware.” Belinda L.

minibuses and cars taking people to The
Albany for Meet me at the Albany, The
Grove Centre for Ageing Well in
Lewisham, shopping at Lewisham Centre

and Socialeyes at the
Saville Centre for
people with visual
impairment.  In total
there were over 5000
journey requests and
over 35000 miles driven.

We continue to work
closely with the Stroke
Association, Torridon

Road Medical Centre, with Lewisham
Mindcare and now Sydenham Garden,
Heart‘N’Soul and Entelechy Arts.

VSL Rebranding Roll-out & Social Media

Once the launch had passed we needed to
ensure our new name and it’s new look
didn’t stop only at stationery and internal
documents; and Volunteer Paul Bellamy with
his typesetting/layout skills continues to
support this area of roll-out of the
rebranding process by making
sure our front-facing
documents, ID Badges and
many forms are given their
‘new look’.

Our newly designed/produced
information VSL roll-up banners
and Open A board helped initially identify us

to the passer by, until the office’s front
signage could be ordered and installed. We
are delighted to know VSL can be identified
now by it’s clear front signage.

With our new look website up and running
we’ve turned our attention to developing

our presence on Facebook,
and Twitter.  Both are
regularly updated, all we need
is for you to visit our FB VSL
page and ‘Like’ us, perhaps
‘share’ our page and post the
odd ‘tweet’ or more. We hope

people will ‘connect with us’ in this way.



VSL Christmas Project 2013
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� 265 hampers were delivered to
elderly and vulnerable/isolated service
users (398 individuals).

� 277 families received supermarket gift
vouchers, and 78 boxes of food were
given (887 individuals).

� 566 children and/or teenagers
received toys, books and stocking
fillers or gift vouchers.

� 50 Large boxes of food and goods
were given to a local homeless hostel
to support 40
families (approx.
140 people)

� 68 residents of a
local hostel
supporting people
with mental health
difficulties received
gifts.

� 80 guests attended the
Christmas Day Lunch
at St. George’s
Church, Vancouver
Road.

� 33 diners were transported to and
from the lunch by volunteer drivers.
11 volunteers helped with serving etc.

One of the rooms at Holy Trinity Church
where a rota of volunteers work to
parcel up requests for toys and hampers

VSL Christmas Project 2013

� 80 guests attending the lunch received
a gift from VSL and enjoyed a delicious
meal.

� 35 service users attended the Grove
Social Club (people with mental health
difficulties) Christmas disco party
� 45 people (including children and their

parent/s or guardian/s) attended a
pantomime at the Broadway Theatre.
All enjoyed ice-cream and drinks and
the children also received party bags
full of treats.

A sincere “thank
you” goes to all the
funders and donors,
and to Holy Trinity
Church for the use
of their rooms to
coordinate the
project.  To all our
volunteers, we could

not achieve this without you!

We received generous contributions from individuals,
churches, schools and organisations which allowed us to
fulfil all requests and provide many people facing
difficulties with extra support.  We continued our partnership with
Kings Church who provided us with 70 food hampers for our larger families (these
are additional gifts for families with 5 or more members).  The strong foundation
from regular contributors, new sources of support and the generous time given by
our volunteers enabled us to provide help to over 1800 people.



Service User Statistics

VSL Service User & Volunteer Statistics
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VSL Service User & Volunteer Statistics

Volunteer Statistics

Service User Age Range 2014 Volunteer Age Range 2014

Volunteer Ethnicity 2014Service User Ethnicity 2014

Volunteer Gender 2014Service User Gender 2014

Volunteer Hours 2014



The VSL Funders & Supporters

London Borough of Lewisham
 Community Sector Unit
 Communities that Care (CTC)
 Forest Hill Assembly
 Sydenham Assembly

Lloyds TSB Trust

SLaM NHS Foundation Trust

SLaM Charitable Trust

Lee Charity of William Hatcliffe

Lewisham Parochial Charities

Odin Charitable Trust

Marsh Charitable Trust

Haberdashers’ Company
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The VSL Funders & Supporters > Becoming a VSL Member

Alchemy Foundation

The Peter Minet Trust

Souter Charitable Trust

Co-operative Sydenham

Criterion Ices

Usborne Books

Harper Collins

Goddard’s

Capital FM’s Help a Capital Child

Community Teamworks, Goldman Sachs

Local Schools and Churches

Members and Individual donors

www.vslonline.org.uk

Becoming a VSL Member
You may wish to give financially and regularly to support the work of Voluntary Services Lewisham.
We would invite you to contact Pam Robinson (Member Secretary) on email: info@vslonline.org.uk

You may wish to be an ‘Individual VSL Member’ - to commit to giving an annual minimum donation
of £20.00.

You may wish to be an ‘Organisation VSL Member’ - to commit to giving an annual minimum
donation of £100.00.

We appreciate any value of donation. You may like to take advantage of the amazon.com means of
fundraising. As long as you enter their website via our VSL website amazon.com button, they donate
to VSL as you shop. You can give simply by texting using the below JustTextGiving code, value and
number.

Thank you to all our volunteers, members, funders and supporters. This work would not continue
without your valued support.

Connect with us:



Registered C harity no : 266585 Registered in England no: 1131214

Trustee: Paul Mabb
LBL Rep: Cllr A lan Till
LBL Rep: Cllr Marion Nisbet
Membership Secretary: Miss Pamela Robinson
C EO: Mrs Evelyn Brady
Minute Taker : Mrs Bronwen C obell

Board of Trustees
Trustee/C hairman: Mr G arth Dav idson
Trustee/Vice-Chair: Mrs Val Fulcher
Trustee/Treasurer : Cllr A lex Feakes
Trustee: Mrs Hilary Hart
Trustee: Mr John Hodgett
Trustee: Mrs Ruth Ber tie
Trustee: Revd. Pam Clews

How to find us:
By Train:
Nearest stations are C atford and
C atford Bridge (10 minutes walk),
served by Southern/First C apital
C onnect services from London
Blackfriars and C haring C ross/
London Bridge.

By Bus:
The fo llowing bus routes pass
our off ice buildings:
171 (C atford - Peckham - Holborn)
185 (Lewisham - Dulwich -
     Victoria)

By Car:
A 2 0 5  C ircular Road (Stanstead
Road).
Parking is available in nearby
side streets, including some
disabled bays.

Opening Times:

Monday - Friday   10:00 am to 4:00 pm
Wednesday   Closed to the public

The office is closed for lunch 1:00 pm to 2:00 pm

300 Stanstead Road, Forest Hill, SE23 1DE
T: 020 8291 1747 E: info@vslonline.org.uk

Fo rmer ly the Vo luntar y C are C entre

www.vslonline.org.uk
Call 020 8291 1747


