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CEO’s Report
The year bought both challenges and highlights for VSL. There were of course 
the ongoing challenges of fundraising and grant applications, but there was also 
the pleasure and satisfaction of delivering our much valued ongoing services (as 
outlined in this annual review document). 

  We also undertook complex negotiations, arrangements and preparations for 
our relocation to the Leemore (we moved in during August 2017).The central 
Lewisham location will be hugely beneficial both in terms of volunteer recruitment 
for our borough–wide services, and for the potential of sharing information and 
joint working opportunities with the other groups in the building.

VSL Aims and Ethos 
Voluntary Services Lewisham (VSL) is a 
registered Charity that provides a focal point 
for quality volunteering opportunities, and 
accessible services to support and empower 
vulnerable people and Lewisham communities 
to make choices and take control of their 
lives. We deliver a wide range of volunteer 
led projects that reduce isolation, promote 
inclusion and improve the wellbeing of our 

service users. Our ethos is that every vulnerable 
person should be valued, respected and able 
to live their lives with hope and dignity. Moving 
forward we aim to continue building on our 
partnership working within the voluntary, 
community and statutory sectors, to identify 
and deliver joint effective solutions and services 
that meet the needs of vulnerable Lewisham 
residents.

Evelyn Brady VSL’s CEO

SOME OF THE YEAR’S HIGHLIGHTS INCLUDE:

•  Befriending - The completion and success of our 
pilot Group Befriending project, which set the 
foundation for the launch of our new and ongoing 
service. 

•  AQA Accredited Training - We successfully 
delivered a schedule of accredited training for 
our volunteers, topics included: Iintroduction 
to Volunteering, Boundaries and Confidentially, 
First Aid, Safeguarding, Effective Communications 
and five ways to Well Being. In total  107 people 
received AQA certificates.  

•  Community Connections Project - Welcoming 
Mandeep Kullar to the role of Community 
Facilitator for the project in August 2016. 
Community Connections is a Lewisham 
Consortium project in which VSL are key 
partners;  

•  Mini Bus – VSL took ownership of our first 
minibus as part of our planned growth of our 
transport project Access Lewisham (AL).

LOOKING TO THE FUTURE: 

•  Quality Standards/Accreditation - We started 
to work towards achieving the NCVO’s Approved 
Provider Standard (APS) in July 2016; a quality 
standard for Mentoring and Befriending Projects. 
Our aim was to have fulfilled the criteria and 
achieved the standard by May 2017….this was 
successfully completed. The APS and our 
Investors in Volunteers (IiV) award are both 
testimony to the quality services we provide.   

•  Mentoring Project – We recently secured 
funding for a pilot Mentor project for older 
vulnerable Lewisham adults, which launched 
in May 2017. Our objective is to learn from this 
initial project to develop the service and secure 
ongoing funding throughout 2017-18.   

•  Transport (AL) – We aim to increase the capacity 
of our Access Lewisham transport project, whilst 
ensuring it remains assessable and affordable 
to vulnerable Lewisham residents. The gap in 
transport services for the borough was identified 
by the Community Connection Gaps in Service 
report in 2016.  

It is the dedication, energy and enthusiasm of our staff and volunteers that keeps VSL in the  Heart of the 
Lewisham Community. Evelyn Brady CEO
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AGM VSL Aims and Ethos 
Voluntary Services Lewisham (VSL) is a registered 
Charity that provides a focal point for quality 
volunteering opportunities, and accessible 
services to support and empower vulnerable 
people and Lewisham communities to make 
choices and take control of their lives.

We deliver a wide range of volunteer lead 
projects that reduce isolation, promote inclusion 

and improve the wellbeing of our service users. 
Our ethos is that every vulnerable person should 
be valued, respected and able to live their lives 
with hope and dignity.   
     
Moving forward we aim to continue building on 
our partnership working within the voluntary, 
community and statutory sectors, to identify and 
deliver joint effective solutions and services that 
meet the needs of vulnerable Lewisham residents.   

CEO’s Reflections
April 1st 2018 was my 28th anniversary working at the charity...no I can’t 
believe it either!  

There have been so many changes over the years, not just within the 
Charity, but within the Voluntary Sector too. However, through all these 
changes, VSL has not only stood the test of time, but has developed 
services, cultivated the staff team and positioned itself as a key 
organisation within the Lewisham Community.

Evelyn Brady VSL’s CEO
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Chair’s Reflections
My retirement after nearly 26 years as a Lewisham Councillor gave me the 
time to become more involved in the voluntary sector, and I was pleased 
to become the Chair of VSL.  

As Chair I have seen VSL grow, with new staff and projects including 
funding through the Neighbourhood Community Development 
Partnerships in N1 and N4.  We also became the Local Trusted 
Organisation for Chinbrook Residents Action Group (ChART).  

In April 2018 we launched the services to the Calabash Day Centre, which 
have been very successful and positively received.   

I look forward to VSL continuing to build partnerships, to meet the needs 
of the Lewisham community.

Alan Till VSL’s Chair
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Volunteer with us

Who can volunteer?

Anyone! Our volunteers range in ages 
from 16- 86 years old! We will help match 
you to a project best aligned to your skills 
and interest. 

Why should I volunteer?

l  Make friends
l  Develop important life skills
l  Give back to your community
l  It’s great on your CV and improves job    
     opportunities
l  Receive FREE AQA, MiDAS and PAT    
     training
l  Team days out! How do I sign up?

Apply online: 
https://vslonline.org.uk/ 

Give us a call on 
020 8291 1747 

Come and see us at the 
Leemore Centre, 
29-39 Clarendon Rise, 
London SE13 5ES

VOLUNTEERING

Volunteering 
Opportunities 
Available: 

1. Befriending & Group    
    Befriending
2. Mental Health Drop-ins
3. Christmas Project
4. Transport Projects
5. Community Connections
6. Days Out 

And much more….
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Volunteer Story: Mental Health Drop-in Helper – Keith 

I have been a volunteer at the Drop-in for 5 years.  
I volunteer 4 days a week at the Lee and Deptford 
Drop-ins.  I enjoy having chats with Service Users 
and getting to know everyone.  Sometimes people 
chat about every day matters and it is always good 
when you see things working out as a result.  

I like enabling people, who may be new to the 
drop-ins, involved in new activities and getting to 
know them.  I find it very gratifying when I manage 
to strike up a conversation.
  
I feel that the Drop-ins help Service Users 
make new connections and develop their self-
confidence and communication skills. 
 
The Drop-ins are a safe space, where Service Users feel at home, and look forward  
to attending. 

Volunteer Story: Doreen 

I’ve been volunteering for VSL for about 
17 years now. I can remember when I met 
two well-known people when the office was 
at Stanstead Road and we were doing the 
Christmas project. The two people that I am 
thinking about are Ken Livingstone and Kevin 
McGuire. I will never forget that day doing 
volunteering, you never know who you will 
meet.

Apart from that I look forward to coming to 
give my time and service to help because it 
gives me a sense of satisfaction to know that I 
have done something for the Community.

I love doing it and I look forward coming for 
Christmas at the age of 80.



Project
The Access Lewisham Transport scheme is 
a volunteer driving scheme for vulnerable 
and older people who cannot use public 
transport.

We use volunteer car drivers, minibus 
drivers and passenger assistants to 
transport people to medical appointments, 
day centres, social clubs and one off trips.

Main Partner organisations; Age Exchange, 
Deptford Mission, Entelechy Arts, 
Lewisham Dementia Support Hub, London 

Borough of Lewisham, Sydenham Garden, 
and Zipcar. 

Impact
The Access Lewisham Transport Scheme 
aims to reduce isolation and loneliness for 
vulnerable and older Lewisham residents.  
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ACCESS LEWISHAM TRANSPORT SCHEME 

KEY STATS: 
65 Volunteers  l 400 active 

clients  l  8,235 journey 
requests 

i



2 www.vslonline.org.uk

CEO’s Report
The year bought both challenges and highlights for VSL. There were of course 
the ongoing challenges of fundraising and grant applications, but there was also 
the pleasure and satisfaction of delivering our much valued ongoing services (as 
outlined in this annual review document). 

  We also undertook complex negotiations, arrangements and preparations for 
our relocation to the Leemore (we moved in during August 2017).The central 
Lewisham location will be hugely beneficial both in terms of volunteer recruitment 
for our borough–wide services, and for the potential of sharing information and 
joint working opportunities with the other groups in the building.

VSL Aims and Ethos 
Voluntary Services Lewisham (VSL) is a 
registered Charity that provides a focal point 
for quality volunteering opportunities, and 
accessible services to support and empower 
vulnerable people and Lewisham communities 
to make choices and take control of their 
lives. We deliver a wide range of volunteer 
led projects that reduce isolation, promote 
inclusion and improve the wellbeing of our 

service users. Our ethos is that every vulnerable 
person should be valued, respected and able 
to live their lives with hope and dignity. Moving 
forward we aim to continue building on our 
partnership working within the voluntary, 
community and statutory sectors, to identify 
and deliver joint effective solutions and services 
that meet the needs of vulnerable Lewisham 
residents.

Evelyn Brady VSL’s CEO

SOME OF THE YEAR’S HIGHLIGHTS INCLUDE:

•  Befriending - The completion and success of our 
pilot Group Befriending project, which set the 
foundation for the launch of our new and ongoing 
service. 

•  AQA Accredited Training - We successfully 
delivered a schedule of accredited training for 
our volunteers, topics included: Iintroduction 
to Volunteering, Boundaries and Confidentially, 
First Aid, Safeguarding, Effective Communications 
and five ways to Well Being. In total  107 people 
received AQA certificates.  

•  Community Connections Project - Welcoming 
Mandeep Kullar to the role of Community 
Facilitator for the project in August 2016. 
Community Connections is a Lewisham 
Consortium project in which VSL are key 
partners;  

•  Mini Bus – VSL took ownership of our first 
minibus as part of our planned growth of our 
transport project Access Lewisham (AL).

LOOKING TO THE FUTURE: 

•  Quality Standards/Accreditation - We started 
to work towards achieving the NCVO’s Approved 
Provider Standard (APS) in July 2016; a quality 
standard for Mentoring and Befriending Projects. 
Our aim was to have fulfilled the criteria and 
achieved the standard by May 2017….this was 
successfully completed. The APS and our 
Investors in Volunteers (IiV) award are both 
testimony to the quality services we provide.   

•  Mentoring Project – We recently secured 
funding for a pilot Mentor project for older 
vulnerable Lewisham adults, which launched 
in May 2017. Our objective is to learn from this 
initial project to develop the service and secure 
ongoing funding throughout 2017-18.   

•  Transport (AL) – We aim to increase the capacity 
of our Access Lewisham transport project, whilst 
ensuring it remains assessable and affordable 
to vulnerable Lewisham residents. The gap in 
transport services for the borough was identified 
by the Community Connection Gaps in Service 
report in 2016.  

It is the dedication, energy and enthusiasm of our staff and volunteers that keeps VSL in the  Heart of the 
Lewisham Community. Evelyn Brady CEO

7

2 www.vslonline.org.uk

CEO’s Report
The year bought both challenges and highlights for VSL. There were of course 
the ongoing challenges of fundraising and grant applications, but there was also 
the pleasure and satisfaction of delivering our much valued ongoing services (as 
outlined in this annual review document). 

  We also undertook complex negotiations, arrangements and preparations for 
our relocation to the Leemore (we moved in during August 2017).The central 
Lewisham location will be hugely beneficial both in terms of volunteer recruitment 
for our borough–wide services, and for the potential of sharing information and 
joint working opportunities with the other groups in the building.

VSL Aims and Ethos 
Voluntary Services Lewisham (VSL) is a 
registered Charity that provides a focal point 
for quality volunteering opportunities, and 
accessible services to support and empower 
vulnerable people and Lewisham communities 
to make choices and take control of their 
lives. We deliver a wide range of volunteer 
led projects that reduce isolation, promote 
inclusion and improve the wellbeing of our 

service users. Our ethos is that every vulnerable 
person should be valued, respected and able 
to live their lives with hope and dignity. Moving 
forward we aim to continue building on our 
partnership working within the voluntary, 
community and statutory sectors, to identify 
and deliver joint effective solutions and services 
that meet the needs of vulnerable Lewisham 
residents.

Evelyn Brady VSL’s CEO

SOME OF THE YEAR’S HIGHLIGHTS INCLUDE:

•  Befriending - The completion and success of our 
pilot Group Befriending project, which set the 
foundation for the launch of our new and ongoing 
service. 

•  AQA Accredited Training - We successfully 
delivered a schedule of accredited training for 
our volunteers, topics included: Iintroduction 
to Volunteering, Boundaries and Confidentially, 
First Aid, Safeguarding, Effective Communications 
and five ways to Well Being. In total  107 people 
received AQA certificates.  

•  Community Connections Project - Welcoming 
Mandeep Kullar to the role of Community 
Facilitator for the project in August 2016. 
Community Connections is a Lewisham 
Consortium project in which VSL are key 
partners;  

•  Mini Bus – VSL took ownership of our first 
minibus as part of our planned growth of our 
transport project Access Lewisham (AL).

LOOKING TO THE FUTURE: 

•  Quality Standards/Accreditation - We started 
to work towards achieving the NCVO’s Approved 
Provider Standard (APS) in July 2016; a quality 
standard for Mentoring and Befriending Projects. 
Our aim was to have fulfilled the criteria and 
achieved the standard by May 2017….this was 
successfully completed. The APS and our 
Investors in Volunteers (IiV) award are both 
testimony to the quality services we provide.   

•  Mentoring Project – We recently secured 
funding for a pilot Mentor project for older 
vulnerable Lewisham adults, which launched 
in May 2017. Our objective is to learn from this 
initial project to develop the service and secure 
ongoing funding throughout 2017-18.   

•  Transport (AL) – We aim to increase the capacity 
of our Access Lewisham transport project, whilst 
ensuring it remains assessable and affordable 
to vulnerable Lewisham residents. The gap in 
transport services for the borough was identified 
by the Community Connection Gaps in Service 
report in 2016.  

It is the dedication, energy and enthusiasm of our staff and volunteers that keeps VSL in the  Heart of the 
Lewisham Community. Evelyn Brady CEO

www.vslonline.org.uk

TRANSPORT

Volunteer Roles
Volunteers are car drivers, minibus drivers, 
passenger assistants and administrative 
support. They receive accredited training 
including MiDAS, PATs and AQAs.

New Service for 2018 - 2019
In April 2018 VSL launched a new service 
to transport older residents based in 
Lewisham to the Calabash Day Centre 
in Catford. This is for individuals of 
Afro-Caribbean heritage and the centre 
provides daily activities. In January 2019 
VSL volunteers met Lewisham’s new 
Mayor Damien Egan at the Calabash. 
This was to recognise the successful 
implementation of this service. Once 
again thanks to all the efforts of the VSL 
volunteers.
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June 2018
Volunteer Week 
Celebrations

July 2018
Challenge Cake Sale

August 2018
VSL Volunteer 
Recruitment 
Events

September 2018
Service User Trip  
to Brighton

February 2019 
Volunteers Thank 
You Party

March 2019  
Creative Event with 
Timebank
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BEFRIENDING & GROUP  
BEFRIENDING

Thank you so much for teaching us so 
much during our year of volunteering. 
We feel much closer to Lewisham now 
because of it, and rather sad to leave! Our 
time at VSL was very genuinely inspiring 
to us and it is a bonus that it may help 
us with future jobs, so we are both very 
grateful. (Annie and Laura, Volunteer 
Befrienders)

Volunteers say

Befriending is an amazing way to bring together people who may not otherwise have met, 
from different age groups as well as backgrounds. In the last year we have expanded 
our group befriending sessions to 3 different locations, the Pepys Community Centre 
in Deptford, the Salvation Army in Lewisham and WG Grace Centre in Chinbrook. 1-1 
befriending, escorting and phone befriending are ongoing.

KEY STATS: 
72 Volunteers providing  l 103 befriending relationships   

l  7,500 Volunteer hours i

Being a volunteer within a community has 
enabled me to enjoy my local area and get 
to know local people. (Group befriending 
volunteer)

I wouldn’t miss coming to the group 
sessions for anything

It’s all about meeting people, sharing 
thoughts and being directed to other 
organisations and it fills a void around 
isolation.

Service Users say:

Phone befriending, 1-1 befriending, 
escorting, (driving, passenger assisting), 
facilitating music and art workshops, leading 
walks.

Volunteer roles available

ChART, Community Connections, SLAM, 
Age UK, Lewisham MindCare, Lewisham 
Enablement Service, Red Cross, Lewisham 
Adult Social Care, WE Women Circle, 
Entelechy Arts, Lewisham Salvation Army, 
Montage Theatre Arts, Lewisham Health 
Walks.

Main Project Partners
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Community Connections, SAIL and the British Red 
Cross continue to work together supporting individuals 
to engage with community services, improving 
wellbeing.  Recently we have been referring to the new 
Dementia Support Hub, which is made up of specialist 
organisations, enabling easier access.

In January, Mandeep started as a Health Coach (Extra 
Support Service), encouraging individuals to engage 
with community services, improving physical and mental 
wellbeing, resulting in less frequent attendance at A&E.

COMMUNITY CONNECTIONS

Service User Story 
Ronald is 92 years old with lower leg weakness, needing support to attend a local 
strength and balance class, recommended by his GP.

Ronald was referred to VSL’s Access Lewisham Transport Scheme enabling him to 
attend his weekly class. He enjoyed the company of his friendly volunteer driver.  
Ronald was also referred to VSL’s Christmas project for a food hamper, which lifted 
his mood. Finally, Ronald was signposted to Age UK’s Help at Home service, for 
regular cleaning assistance. Ronald reported an improvement in his mental and 
physical wellbeing. 

KEY STATS: 
732  people supported  l  SAIL facilitated  l  302 referrals to Community 

Connections   l  Community Development Workers supported 40 
organisations with their development plans

i

The Gardening and DIY project supports Service Users who are not able to look after 
their own garden or who need support with basic DIY tasks. Service Users accessing our 
services may have a physical disability, mental health issues or are older adults. We take 
referrals from Service Users directly or from other organisations.

Clients say: 
“You sent me help when I really 
needed it. The volunteer who came 
to visit was very nice and courteous.”

Project Name: Flourishing Futures   Leader: Bettina Ganser

 IMPACT:  
 6 Volunteers  l  30 gardening/ or 
DIY tasks completed in the year  l  

60 people benefited
i
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I started coming to the Drop-ins two years ago, 
before this I had become isolated.  I like meeting 
people with shared experiences who you can talk to.  
I find this supportive.  The Volunteers are friendly 
and easy to talk to.  Attending the Drop-ins has 
helped with my recovery.

MENTAL HEALTH 
Service User Story: Lee Ackhurst

 KEY STATISTICS 
 25 Volunteers  l  4,300  Service User 

Visits  l  4,375 Volunteering Hoursi

The annual service user trip this year was 
to Brighton. Service Users said;

l “I enjoyed the good food, good company    
   and pleasant location”; 

l “It was nice to be away from London.   
   I had less worries about my issues”;

l “My anxiety decreased and chatting  
   increased my self-esteem”.

Trip to Brighton – 26th September 2019

Volunteering Role Available
Mental Health Drop-ins Volunteers

Main Partner Organisations
South London and Maudsley NHS 
Foundation Trust (SLaM), Community 
Connections, Community Mental 
Health Team (CMHTs), Voluntary Action 
Lewisham.
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CHRISTMAS

Our Christmas Project supports 
vulnerable individuals and families who 
find themselves in difficult financial 
circumstances. Christmas can add to 
already existing pressures and with our 
project we want to send a message of 
support. Individuals receive hampers, 
families receive Big Red Boxes, food 
vouchers and toys from VSL. Over the 
years we have formed strong partnerships 
with churches, schools, local businesses, 
community groups and every year we 
attract new supporters.

With the help of volunteers we pack 
hampers and toys and support the 
Christmas Day Lunch co-organised by 
Churches together Sydenham and  
Forest Hill.

Main Partner Organisations: 
Regular Cleaning, Tesco’s Catford, King’s 
Church, Argos Lewisham & Lee, Sydenham 
Arts, Churches Together Sydenham and 
Forest Hill, Churches in Lewisham, Schools in 
Lewisham, Budgens and Co-op Crofton Park. 

Volunteer Roles available: 
Volunteers 
help to pack 
hampers and 
sort toys; 
Volunteers 
support 
with store 
collections; 
Volunteers support the Christmas Day 
Lunch. We have different schools visiting 
us to help with packing. We also have 
Corporate Volunteers joining in.

KEY STATS: 
•  52  Volunteers  •  2,470 individuals reached  l  699 children and 

teenagers supportedi

Referrers say:
The excitement and joy from the children 
on receiving their presents makes the 
journey up/down Lewisham borough 
worthwhile.  We would like to thank the 
Voluntary Services Lewisham for donating 
these presents.  (Family Action)

Volunteer say: 
The volunteering at the christmas 
project was rewarding and fun. I met 
new and interesting people and was part 
of a great time doing important work. 
(simon) 
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CLIENTS & VOLUNTEERS STATISTICS

Volunteer hours
2018 - 2019

Transport
Christmas
School
Office
Befriending
Mental	health

Volunteer Hours 2018-2019 
 

Total	36398	
	

18999	

3200	
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Transport	
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Befriending	
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Volunteer gender
Male 40% Female 60%

Client gender
Male 35% Female 65%

Volunteer age range
18-30 20%                      31-40 15%           41-50 15%            51-60 20%                     61-70 15%          71-80         81-90

5%

Client age range
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5% 5%

Volunteer ethnicity
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  5%      5%     Afircan 10%    15%

Client ethnicity
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10%

10%10%
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VSL Staff and Project Workers 2018 -19 

Name   Position       Mostly based

Evelyn Brady Chief Executive Officer (CEO)       VSL offices

Tracey Pauline  Finance Support         VSL offices

Stephen Oldfield  Transport Manager & Deputy CEO       VSL offices

Dave Maffin  Transport Coordinator       VSL offices

Martin Grover Project Support Worker (Transport)       VSL offices

Bettina Ganser  Projects Development Worker           VSL offices

Sandra McGregor Project Support Worker (Transport/Befriending)     VSL offices

Stephen Francis Project Support Worker (Volunteer Recruitment)     VSL offices

Tess Gallagher Volunteer Project Coordinator                         VSL offices

Izabela Assis Community Facilitator Community Connections Project  Laurence House 

Mandeep Kullar  Health Coach Extra Support Service Community  
                                     Connections Project      Laurence House 

Julia Coggins  Mental Health Projects Lead (Wellbeing programmes  
  & Drop-ins)         VSL offices 

Nalder Edwards  Drop-in Support Worker (Deptford & Lee)           Drop-ins 

Valerie Fullington  Drop-in Support Worker (Sydenham)          Drop-ins

Suzannah Clarke ChART Employment Training and Skills Coordinator  Lions Close SE9

Feona Daly Cairn ChART Community Development Worker   Lions Close SE9

Victoria Morris ChART Community Development Worker   Lions Close SE9

Funders and Supporters
AFIA – Away From it All 
Mother’s Union
Alchemy Foundation
Argos Lee
Argos Lewisham
Budgens Crofton Park
Charities Toy’s Trust
Charlton Football Club
C H Goddard & Co Ltd
Community Connections 
Funding 
Co-op Crofton Park
Hachette Books
L & Q  (Grove Park Community 

Fund)
Lewisham Parochial Charities
Local schools, nurseries and 
churches 
London Borough of Lewisham 
Grants and SLAs
Marsh Christian Trust
Members and Individual 
Donors
NCS- The Challenge
Neighbourhood Community 
Development Partnership/ 
Public Health 
Positive Ageing Council
Regular Cleaning

Regular Cleaning Lewisham
Rotary Ravensbourne
South London and Maudsley 
NHS Foundation Trust 
Souter Charitable Trust
Sydenham Arts
Sydenham Assembly Fund
Tesco Catford
The Haberdashers’ Company
The Lee Charity of William 
Hatcliffe
Thomson Reuters
Waitrose
Walker Books
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